Virtualizing healthcare: competing visions.
Telehealth technologies show tremendous promise in helping reduce health care costs by bridging distance and time. However, neither of the two competing visions for how telehealth should be used is scalable. On the one hand, remote telehealth care providers who triage or monitor patients, are not integrated into the health care system. They are outsiders, lacking access to the records of patients. On the other hand, face-to-face providers who provide the bulk of care in the health care system, are increasingly being asked to keep track of remote monitoring data and to manage patients remotely. They are insiders, but lack the time or training to manage patients remotely. In this paper, we propose a third way: integrate telehealth care providers into the primary care team as a virtual team. Being virtual, they can provide complementary services that patients need, but are not getting, such as peak and off hours care, off hours disease management advice, between-visit support and follow-up and remote device monitoring. We also describe the design requirements, issues and solutions for integrating telehealth technology into electronic medical record systems.